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Customer Driven
Since 1961

REGISTER FOR A 
WHEELCO.COM ACCOUNT

HOW TO
NEW CUSTOMER STEPS:

1. Login for 
customers.

2. Don’t forget 
to click! 

2. Don’t forget 
to click! 

1. Select “Register” in the top right corner.

2. Under the “New Customer” section, 
    please fill out the requested information.

3. Click “Create Account” once finished filling  
    out the information.

4. Your account has now been created and 
    you will be brought to your account 
    overview page! Enjoy ordering online from 
    Wheelco Truck & Trailer.

1. Select “Login” in the top right corner. 

2. Under the “Returning Customer” section,       
    enter the email address and password
    that is merged with your existing terms 
    account. If you do not know your merged 
    login credentials, please contact us.

3. Click “Login” to access your account 
    and be brought to account overview page.

If you are set up on credit terms with Wheelco Truck & 
Trailer, an account has already been created for you. 
Please contact Wheelco Truck & Trailer to assist in 
merging your information with your existing account.

TERMS CUSTOMER STEPS:

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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OVERVIEW: STEPS:
Instead of paying for each order individually, 
get setup on a Wheelco Terms Account for easy 
invoicing of orders and better pricing. By having 
a Wheelco Terms Account, you or your 
employees can pick up products and charge 
it to the company account. You can pay for 
all orders that have been charged by the 
agreed upon date to make billing easier 
for your company. Fill out a credit application 
and get setup for online ordering today through 
Wheelco.com! 

1. On Wheelco.com, click on “Financing” found 
    in the top middle of the page.

2. Once on the Financing page, read more about 
    the benefits of being set up on a Wheelco 
    Terms Account.

3. Scroll down and click on “Apply Today” to fill 
    out a credit application.*

*Credit applications are subject to a review process. 
  Invoicing orders will not be allowed until the 
  review of your credit application is complete.

Customer Driven
Since 1961

SET UP TERMS ACCOUNT, 
INVOICING/CREDIT LIMIT

HOW TO

1. Click on “Financing.”

2. Click on “Apply Today.”

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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VIEW ORDER HISTORY
HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Orders” on the 
    left side in the gray 
    navigation boxes.

Find all your Order History 
within your Wheelco 
Account. You can view 
detailed breakdowns of 
your sales orders and even 
see what orders are still 
open. Follow these steps 
to get to your Wheelco 
Purchase History page.

OVERVIEW:
4. Select “Order History” from 
    the drop-down menu that 
    appears.

5. Click on the Sales Order Number 
    to view a detailed breakdown 
    about the order.
        a. You can filter your purchase 
 history by Open Orders and 
 Specific Dates. You can 
 also sort your purchase 
 history by date, number, 
 or amount.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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3. Click on Sales Order 
Number for more details.

1. Click on “Orders.”

2. Click on 
“Order History.”

Customer Driven
Since 1961

REQUEST A QUOTE ON 
WHEELCO.COM

HOW TO
STEPS:

1. Click on “Request A Quote” found at the top 
    right corner of the page.

2. Enter your Wheelco account information 
    under the “Returning Customer” section.
 a. If you have not registered for a 
     account, please refer to How To 
     Register For A Wheelco.com Account.

3. Enter the part number(s) you are requesting a 
    quote for in the “Add Items” search box one at a 
    time. A drop-down menu will appear with the 
    items best matching your part number search.

4. Choose an item from the drop-down menu 
    and enter the desired quantity to be quoted. 
    Quantity discounts are available, so please 
    ensure you are requesting the correct 
    item quantity.

5. Click “Add Item” then select, or add, the desired 
    shipping address to calculate costs correctly.
 a. Added items will appear below the 
     “Add Items” search box and can be 
     removed by clicking the “Remove” 
     button that is behind the item.

6. Add any comments or questions that are 
    needed in the Comments box.

7. Click “Submit Quote Request” and your quote 
    will be sent to one of our sales 
    representatives.
 a. A sales rep will complete the requested 
     quote within 24-48 hours and reach out 
     to help answer any further questions 
     or concerns you may have.

1. Type in the search bar. 
Add Quantity. Add Item.

2. Scroll down, choose shipping address, 
submit quote!

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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Customer Driven
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VIEW QUOTES
HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Orders” on the left 
    side in the gray navigation 
    boxes.

Keep track of your 
requested quotes with 
your Wheelco Account. 
See the quote number, 
expiration date, amount, 
and status of the quote. 
You can even order 
directly from the quote 
by clicking on the 
quote number to 
see more detailed 
information before 
placing your order.

OVERVIEW:
4. Select “Quotes” from the 
    drop-down menu that appears.

5. On this page, you can view all 
    quotes that have been prepared 
    for you. See the quote number, 
    expiration date, amount, and 
    status of the quote. Click on the 
    quote number to view a more 
    detailed breakdown.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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3. View all quotes that have 
been prepared for you.

1. Click on “Orders.”

2. Click on 
“Quotes.”

Customer Driven
Since 1961

VIEW BACKORDERED 
ITEMS

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Orders” on the 
    left side in the gray 
    navigation boxes.

View all your Backordered 
Items from one spot within 
your Wheelco Account. 
You will find key details 
about your backordered 
items including sales 
order number, quantity 
ordered, and quantity still 
on backorder. Follow 
these steps to view 
your Backordered Items 
from Wheelco.com

OVERVIEW:
4. Select “View Backordered Items” 
    from the drop-down menu that 
    appears.

5. On this page, you can view all 
    your items that are currently on 
    backorder. It will display the 
    quantity you ordered, the quantity 
    that are still on backorder, and the 
    sales order number associated 
    with that item.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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3. View all your items 
on backorder.

1. Click on “Orders.”

2. Click on 
“View 

Backordered 
Items.”
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REORDER ITEMS
HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

Reorder recently 
purchased items from the 
“Reorder Items” page. 
You will see when you 
last purchased the item 
along with your custom 
tier pricing. Click the 
red “Add To Cart” 
button next to the 
item to quickly reorder 
items to get you back 
to the task at hand.

OVERVIEW:
3. On your Account Overview page, 
    click on “Orders” on the left 
    side in the gray navigation 
    boxes.

4. Select “Reorder Items” from the 
    drop-down menu that appears.

5. On this page, you can view 
    recently purchased items and add 
    them to your cart.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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3. View past purchases 
and add to cart.

1. Click on “Orders.”

2. Click on 
“Reorder Items.”

OVERVIEW: STEPS:
Do you order the same 
items on a consistent 
basis? Don’t re-add 
the part numbers 
every time. Save 
items into a Wishlist 
for one-click ordering. 
By creating a 
Wishlist, you can 
save yourself time 
in your ordering 
process to get back 
to the task at hand. 

1. Click on “Login” found in the top 
    right corner.

2. Sign into your Wheelco.com 
    account.
        a. If you do not have a 
            Wheelco.com account, 
            refer to How To Register  
            For A Wheelco Account.

3. On your Account Overview page, 
    click on “Wishlist” on the left side 
    in the gray navigation boxes.

4. Select “All My Lists” from the 
    drop-down menu that appears.

Customer Driven
Since 1961

MAKE A WISHLIST
HOW TO

5. Click “Create New List” in the 
    upper right corner of the screen.

6. Give your Wishlist a name. 
    Remember, give a unique name 
    to each Wishlist created to help 
    organize your lists for the future.
        a. Names such as, “Weekly 
 Reorder, Monthly Order, 
 Mack Truck 1 Parts,” will help 
 you find saved items faster for 
 a quicker ordering process.

7. Start adding items to your Wishlists!
        a. Refer to How To Add Items To 
 Your Wishlists

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs

PAGE 11

1. Click on 
“Wishlist.”

2. Click on 
“All My Lists.”

3. Click on 
“Create New List.”



OVERVIEW: STEPS:
Do you order the same 
items on a consistent 
basis? Don’t re-add 
the part numbers 
every time. Save 
items into a Wishlist 
for one-click ordering. 
To add an item to 
a wishlist, simply 
search for your 
desired item and 
click “Add To 
Wishlist” found 
below the add to 
cart button.

1.  Sign into your Wheelco.com 
     account.
        a. If you do not have a 
            Wheelco.com account, 
            refer to How To Register  
            For A Wheelco Account.

2. Using the search bar, enter the 
    part number you are looking for.

3. Choose your item from the 
    drop-down menu that appears 
    after typing in your part number.

4. Scroll down the product page and 
    change your desired quantity.

Customer Driven
Since 1961

ADD ITEMS TO 
YOUR WISHLIST

HOW TO

5. Click the gray “Add To Wishlist” 
    found under the “Add To Cart” 
    button.

6. Choose the Wishlist from the 
    drop-down menu to add your item. 
    You can add the item to multiple 
    Wishlists at once.

7. Your item(s) have now been added 
    to your Wishlist(s) for future ease 
    of ordering. Please refer to How 
    To Order From Wishlists for more 
    help.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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4. Choose the 

Wishlist(s) you want 
to add the product to.

2. Scroll down 
and change 

quantity.

3. Click on “Add 
To Wishlist.”

1. Search your 
part number.

OVERVIEW: STEPS:
Do you order the same 
items on a consistent 
basis? Don’t re-add 
the part numbers 
every time. Save 
items into a Wishlist 
for one-click ordering. 
By creating a 
Wishlist, you can 
save yourself time 
in your ordering 
process to get back 
to the task at hand. 
To order an item from 
your wishlist, follow 
these steps.

1. Click on “Login” found in the top 
    right corner.

2. Sign into your Wheelco.com 
    account.
        a. If you do not have a 
            Wheelco.com account, 
            refer to How To Register  
            For A Wheelco Account.

3. On your Account Overview page, 
    click on “Wishlist” on the left side 
    in the gray navigation boxes.

4. From the drop-down menu that 
    appears, select the Wishlist name 
    you want to order from.

Customer Driven
Since 1961

ORDER FROM 
YOUR WISHLIST

HOW TO
5. Check the box next to the item(s) 
    that you want to add to your cart. 

6. With the item box checked, press 
    the red “Add Items To Cart” button in 
    the top right corner.

7. A red message will appear telling 
    you that items were added to your 
    cart successfully.

8. In the top right corner of the page, 
    click on the red cart icon.

9. From the drop-down menu, click on 
    “Checkout” to start the checkout 
    process. Or click “View Cart” to 
    review the items in your cart before 
    starting the checkout process.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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2. Click “Add Items To Cart.”

1. Check the box next 
to the item(s) you want 

to add to your cart.
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VIEW RETURNS
HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Orders” on the left 
    side in the gray navigation 
    boxes.

View all your Returns 
information from one 
spot within your Wheelco 
Account. You will find 
key details about your 
returns, including return 
merchandise number, 
date, number of items 
returned, amount, and 
status of your return. 
Follow these steps 
to view your Returns 
information from 
Wheelco.com.

OVERVIEW:
4. Select “Returns” from the 
    drop-down menu that appears.

5. On this page, you can view all 
    returns that you have made.
    You can see the Return 
    Merchandise Number, Date, 
    Number of Items Returned, 
    Amount, and status of your 
    return. By clicking on the 
    RMA number, you will see 
    more detailed information 
    about your return.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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2. Click on 
“Returns.”

3. View all your return 
information.

1. Click on “Orders.”

Customer Driven
Since 1961

VIEW CREDITS
HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Purchases” on the left 
    side in the gray navigation 
    boxes.

View all Credits received 
from one spot within 
your Wheelco Account. 
You will find the date, 
credit memo number, 
status, credit amount, 
and even download a 
PDF for printing. Follow 
these steps to view 
your Credits received 
from Wheelco.com.

OVERVIEW:
4. Select “View Credits” from the 
    drop-down menu that appears.

5. On this page, you can view all 
    credits to your Wheelco account. 
    You can see the Date, Credit 
    Memo Number, Status, Credit 
    Amount, and even Download 
    A PDF for printing. By clicking 
    on the Credit Memo number, 
    you will see more detailed 
    information about your credit.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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3. View all your credit 
information.

1. Click on “Purchases.”

2. Click on 
“View Credits.”



Customer Driven
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VIEW YOUR TERMS 
ACCOUNT BALANCE

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Billing” on the left 
    side in the gray navigation 
    boxes.

Keep track of your 
Wheelco Terms Account 
balance by visiting the 
“Account Balance” page 
on Wheelco.com. 
With an easy to read bar 
graph, you’ll be able to 
see what your full credit 
limit is, as well as your 
outstanding balance and 
available balance. This 
allows you to stay in the 
know about your Wheelco 
Terms Account with every 
purchase that is made 
with your account.

OVERVIEW:
4. Select “Account Balance” 
    from the drop-down menu that 
    appears.

5. On this page, you can view 
    your Wheelco Terms Account 
    balance. You’ll see the 
    outstanding balance, available 
    balance, credit limit, as well as 
    your terms information.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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3. View your account balance 
and credit limit.

1. Click on “Billing.”

2. Click on 
“Account Balance.”

Customer Driven
Since 1961

VIEW YOUR INVOICES
HOW TO

STEPS:
1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Billing” on the left 
    side in the gray navigation 
    boxes.

View and print all of your 
invoices from Wheelco 
Truck & Trailer through your 
Wheelco.com Account. 
Any purchases made online 
or in-store will display in 
your account so you can 
access the invoice at any 
time. Follow these steps 
to see your invoices from 
Wheelco Truck & Trailer.

OVERVIEW:
4. Select “Invoices” from the 
    drop-down menu that appears.

5. On this page, you can view 
    all your Invoices from 
    Wheelco Truck & Trailer. 
    See the invoice date, amount, 
    and due date all from one location. 
    Click on the Invoice Number 
    to see more detailed 
    information about the invoice. 

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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3. View and print all of 
your invoices.

2. Click on 
“Invoices.”

1. Click on “Billing.”
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PRINT YOUR INVOICES
HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Billing” on the left 
    side in the gray navigation 
    boxes.

4. Select “Invoices” from the 
    drop-down menu that appears.

Print all of your invoices 
from Wheelco Truck 
& Trailer through your 
Wheelco.com Account. 
Any purchases made 
online or in-store will 
display in your account 
so you can access the 
invoice to print at any 
time. Follow these 
steps to print your 
invoices from 
Wheelco Truck & 
Trailer.

OVERVIEW:
5. Click on the invoice number you 
    would like to print.

6. Press the gray “Download As PDF” 
    button, located on the right side.

7. A new window will open with your 
    Invoice shown as a PDF. In the top 
    right corner of the screen, click 
    the printer icon.

8. Another pop-up window will 
    appear with your printing 
    options. Choose the printer you 
    want this invoice to print from 
    and click the blue “Print” button 
    in the bottom right corner of this 
    pop-up window.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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1. Click on “Billing.”

2. Click on 
“Invoices.”

3. Click on 
invoice number.

5. Choose printer settings 
and click “Print.”

4. Click on 
“Download As PDF.”

Customer Driven
Since 1961

PRINT A CUSTOM 
STATEMENT

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Billing” on the left 
    side in the gray navigation 
    boxes.

4. Select “Print A Statement” from 
    the drop-down menu that appears.

Print a custom statement 
of your purchases from 
Wheelco Truck & Trailer 
through your Wheelco.com 
Account. Any purchases 
made online or in-store 
will display in your account 
so you can customize the 
statement that is printed 
between one month, or 
multiple months worth 
of orders. Follow these 
steps to print a custom 
statement from 
Wheelco.com.

OVERVIEW:
5. Enter the Statement Date (End Date) 
    of the transactions you wish to 
    view.

6. Enter the optional Start Date on 
    when to show transactions from. 
    You can set these dates for one 
    month or multiple months. 
    The dates are complete 
    customizable by your preference.

7. Select how you would like to 
    view your Custom Statement. 
    Choose between “Download As PDF” 
    or “Email” by clicking on the 
    corresponding button. 

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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2. Click on 
“Print A Statement.”

1. Click on 
“Billing.”

5. Choose “Download 
As PDF” or “Email.”

4. Enter the optional 
start date.

3. Enter the Statement 
Date (End Date).
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SUBSCRIBE TO INVENTORY 
STOCK NOTIFICATIONS

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. Using the search bar, enter the 
    part number you are looking for.

4. Choose your item from the 
    drop-down menu that appears 
    after typing in your part number.

Need to know when an 
item comes back in stock?
By subscribing to the 
part number’s stock 
notifications, you will 
be notified when the 
part number is once 
again available. Simply 
enter in your contact 
information and an 
email will be sent 
when the truck arrives 
with more inventory. 
Follow these steps to 
get notified when your 
part number is back in 
stock.

OVERVIEW:
5. If the item states it is “Out Of Stock,” 
    then you can subscribe for inventory 
    stock notifications for when the 
    item comes back in stock.

6. Click on the “Get Notified When 
    Available” text and enter your 
    information before pressing the 
    gray “Get Notified” button.

7. You will now receive an email when 
    your part number comes back in 
    stock!

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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2. Click on 
“Get Notified” button.

1. Fill out “Get Notified 
When Available.”

Customer Driven
Since 1961

UPDATE PROFILE 
INFORMATION

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Settings” on the left 
    side in the gray navigation 
    boxes.

Update your profile 
information directly from 
your Wheelco.com account. 
You can change your 
company name, phone 
number, and email address. 
Follow these steps to 
find out how to update 
your Wheelco.com 
profile information.

OVERVIEW:
4. Select “Profile Information” 
    from the drop-down menu 
    that appears.

5. From this page, you can update 
    your Company Name, Phone 
    Number, and Email. Press the red 
    “Update” button at the bottom 
    to save your updates.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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1. Click on “Settings.”

2. Click on “Profile Information.”

3. Update information and 
then click “Update.”
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CHANGE EMAIL 
PREFERENCES

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Settings” on the left 
    side in the gray navigation 
    boxes.

Stay up to date on heavy 
duty trends and special 
promotions through Wheelco 
Truck & Trailer’s emails. 
Choose from receiving 
billing communications, 
newsletters, product updates, 
surveys, and other important 
emails that will keep you in 
the know. Follow these 
steps to change your 
email preferences from 
Wheelco Truck & Trailer.

OVERVIEW:
4. Select “Email Preferences” 
    from the drop-down menu 
    that appears.

5. On this page, you can select 
    the emails you would like to 
    receive from Wheelco Truck 
    & Trailer by clicking the 
    checkbox next to the subscriptions 
    you would like to receive.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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1. Click on “Settings.”

2. Click on “Profile 
Information.”

3. Choose the 
subscriptions you would 
like and click “Update.”

Customer Driven
Since 1961

MANAGE ADDRESS BOOK
HOW TO

STEPS:
1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Settings” on the left 
    side in the gray navigation 
    boxes.

Whether you are shipping 
items to yourself or drop 
shipping to a customer, you 
can keep your addresses 
easily organized with your 
Wheelco Account’s Address 
Book. Edit, remove, or add 
new addresses to your 
Wheelco Account in your 
account overview or through 
the checkout process. 
Follow these steps to 
keep your addresses 
organized with your 
Wheelco.com Account.

OVERVIEW:
4. Select “Address Book” 
    from the drop-down menu 
    that appears.

5. On this page, you can manage 
    your Address Book. By clicking 
    on the corresponding button, you 
    can edit, remove, and add new 
    addresses. You can also add 
    addresses while going through 
    the checkout process.

SCAN THE QR CODE NOW!
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2. Click on 
“Address Book.”

1. Click on 
“Settings.”

3. Edit, remove or
add new address.



Customer Driven
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MANAGE PAYMENT 
METHODS

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Settings” on the left 
    side in the gray navigation 
    boxes.

Keep your payment 
methods up to date so 
your checkout is a breeze. 
Wheelco.com allows you 
to edit, remove, or add 
new credit/debit cards to 
your Wheelco Account in 
your account overview 
or through the checkout 
process. Follow these 
steps to keep your 
payment methods 
up to date on your 
Wheelco.com Account.

OVERVIEW:
4. Select “Payment Methods” 
    from the drop-down menu 
    that appears.

5. On this page, you can manage 
    your Payment Methods. 
    By clicking on the corresponding     
    button, you can edit, remove, and 
    add new credit/debit cards. You 
    can also add credit/debit cards   
    while going through the 
    checkout process.

SCAN THE QR CODE NOW!
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1. Click on 
“Settings.”

2. Click on 
“Payment Methods.”

3. Edit, remove or
add new credit/debit cards.

Customer Driven
Since 1961

UPDATE YOUR 
PASSWORD

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Settings” on the left 
    side in the gray navigation 
    boxes.

Keep your Wheelco.com 
password as secure as 
possible by periodically 
updating your account 
password. Follow these 
steps to update your 
password for your 
Wheelco.com Account.

OVERVIEW:
4. Select “Update Your Password” 
    from the drop-down menu 
    that appears.

5. Enter your current password and 
    your desired new password in the 
    corresponding boxes.
        a. Password must be at 
 least 8 characters long. 
 We recommend updating 
 your password to  
 something more familiar 
 to yourself for the utmost 
 security of your account.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs

PAGE 25

3. Enter the requested 
information and click “Update.”

2. Click on “Update 
Your Password.”

1. Click on 
“Settings.”
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FILE A SUPPORT CASE
HOW TO

STEPS:
1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Cases” on the left 
    side in the gray navigation 
    boxes.

Did you have any 
issues with our website 
Wheelco.com? Problems 
with your order? Need 
help finding something? 
We care about your 
Wheelco experience and 
want to prove it to you! 
Submit a support case 
through your Wheelco 
Account to get help 
with any of your heavy 
duty needs. Follow 
these steps to Submit 
A New Support Case on 
Wheelco.com.

OVERVIEW:
4. Select “Submit New Case” from 
    the drop-down menu that  
    appears.

5. Fill out the requested information 
    and press the red “Submit” button 
    at the bottom of the page.

SCAN THE QR CODE NOW!
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2. Click on 
“Submit New Case.”

3. Fill out the requested information 
and click on “Submit.”

1. Click on 
“Cases.”

Customer Driven
Since 1961

SEE SUPPORT CASE 
UPDATES

HOW TO
STEPS:

1. On Wheelco.com, click “Login” 
    found in the top right corner.

2. Sign into your Wheelco.com 
    account, if you have not done 
    so already.
        a. If you do not have a 
 Wheelco.com account, 
 refer to How To Register 
 For A Wheelco Account.

3. On your Account Overview page, 
    click on “Cases” on the left 
    side in the gray navigation 
    boxes.

Have you submitted a support 
case to Wheelco.com? 
We care about your Wheelco 
experience and want to prove 
it to you! You can expect an 
answer to your support case 
as soon as possible, with 
most cases resolved in under 
24 hours. Stay up to date 
by following these steps 
to access your Support 
Cases on Wheelco.com

OVERVIEW:
4. Select “Support Cases” from 
    the drop-down menu that  
    appears.

5. Click on the Support Case 
    Number to see updated 
    information regarding your 
    submitted support case.

3. Click on the Support Case 
Number to see updated information.

2. Click on 
“Support Cases.”

1. Click on 
“Cases.”

SCAN THE QR CODE NOW!
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wheelco.com
SHOP

SeARch oUR 40,000+ PARTS

 
for your HeaVy duty needs

hUGe INVeNToRY oF 
AFTeRmARKeT PARTS PAGE 28

SeARch oUR 40,000+ PARTS

By using the search function on Wheelco.com, 
you can quickly and easily find the needed parts 
to get back to the task at hand. By using the 
search bar, you can search all items on our online 
store by part number, cross references, or general 
descriptive words. This makes for a quick and 
easy process, instead of having to manually 
search through the subcategories for the 
parts you need. Follow these steps to search 
for parts on Wheelco.com.

OVERVIEW:

Customer Driven
Since 1961

SEARCH FOR PARTS ON 
WHEELCO.COM

HOW TO
STEPS:

1. Click on the search bar near the top of the page. 
    If you do not see a search bar, click on the 
    red magnifying glass near the top right 
    corner of every page. 

2. Type the part number, cross reference, 
    or descriptive word in the search bar you are 
    wanting to find. Parts matching your search  
    will begin to display in a drop-down menu.  

3. Select a part from the drop-down menu 
    to go to the specific product page.  
    Or select “Go” to be brought to a full search 
    results page.

SCAN THE QR CODE NOW!
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2. Select “Go” or 
specific product from 
the drop-down menu.

1. Type in the search bar.



SeARch oUR 40,000+ PARTS

Customer Driven
Since 1961

SHOP WHEELCO.COM USING 
PARTS SUBCATEGORIES

HOW TO
1. Click on “Parts Store” found at the top 
    middle of the page.

2. Select a category that best fits your item.

3. Next, choose a subcategory that best fits 
    your item.

4. Scroll Through the items and find the item 
    that matches what you are looking for.
 a. Use the filters on the left side 
     to further narrow your search.

SCAN THE QR CODE NOW!
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STEPS:
Search for items using the parts store categories. 
You will find the parts are broken down by 
like applications categories and broken 
down further into subcategories. These 
categories and subcategories help you find items 
faster when you may be unsure of what you 
are looking for. Follow these steps to shop 
Wheelco.com using parts subcategories.

OVERVIEW:

3. Choose a 
subcategory.

2. Choose a 
category.

1. Click on “Parts Store.”

Customer Driven
Since 1961

FILTER PRODUCTS
HOW TO

STEPS:
1. First, navigate to your product 
    subcategory through the Parts 
    Store or search using the search 
    bar to get to the search 
    results page.
        a. Refer to “How To Shop Using 
 Parts Store Subcategories” 
 for assistance.
        b. Refer to “How To Search For 
 Parts” for assistance.

2. From the product subcategory 
    or search results page, click on 
    the filter(s) you wish to use on the 
    left side in gray.

When you are in a product 
subcategory or from 
your search results, filter 
products to find only the 
items that fit your heavy 
duty needs. Use the left 
side filters to narrow your 
choice of products to make 
your purchasing decision 
easier and faster. Follow 
these steps to filter 
products from your 
product subcategory 
or search results.

OVERVIEW:
3. From the drop-down menu that 
    appears underneath the filter, 
    click on one or multiple options 
    to narrow your product choices 
    to only those that match your 
    chosen filter options.

SCAN THE QR CODE NOW!
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1. Search for your part.

2. Use the filters to 
narrow your search.

3. View your 
filtered search 

results.
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SHOP WHEELCO’S 
FEATURED PRODUCTS

HOW TO
OVERVIEW: STEPS:

Shop Wheelco’s monthly Featured Products to 
stay prepared for whatever the road throws at you! 
From fuel additives for winter weather to AC 
Components for the dog days of summer, 
we feature different products every month 
to prepare you for what is upcoming. 
Wheelco’s Featured Products update every month 
with something new to find and keep you ready 
for the road ahead.

1. On Wheelco.com, click on “Parts Store” found 
    at the top middle of the page.*

2. Select the “Featured Products” category that 
    appears on the drop-down menu.

3. Enjoy shopping Wheelco’s Featured Products of 
    the month.

*You can also click on the “Featured Products” 
  category found on our Wheelco.com homepage, 
  under the first large image.

SCAN THE QR CODE NOW!
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1. Click “Parts Store.”

2. Select the “Featured Products.”

*Find “Featured Products” 
on Wheelco.com homepage.

OVERVIEW: STEPS:
Shop Wheelco’s Clearance Products for specially 
marked, low-priced items in the heavy duty 
industry. But hurry, there is only a limited 
stock available for each part number! 

1. On Wheelco.com, click on “Parts Store” 
    found at the top middle of the page.*
 
2. Select the “Clearance Products” category 
    that appears on the drop-down menu.

3. Enjoy shopping Wheelco’s Clearance 
    Products.

*  You can also click on the “Clearance 
    Products” category found on our 
    Wheelco.com homepage, under the first 
    large image.

Customer Driven
Since 1961

SHOP WHEELCO’S 
CLEARANCE PRODUCTS

HOW TO

hURRY lImITed STocK AVAIlAble!

SCAN THE QR CODE NOW!
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1. Click on 
“Parts Store” 
drop-down 

menu.

2. Select 
“Clearance 
Products” 
category.

Or click on 
“Clearance Products” 
from the homepage.

*



OVERVIEW: STEPS:
Know all the part numbers you 
want to order? The Quick 
Order feature will bypass 
the product information 
so you can order all your 
parts quickly from one 
screen. Simply type in the 
part number, adjust the 
quantity, and click “Add 
Item.” Save yourself time 
by using the Quick Order 
feature to help expedite 
your ordering process.

1. On Wheelco.com, click on 
    “Quick Order” found in the 
    top right corner.

2. Sign into your Wheelco.com 
    account.
        a. If you do not have a 
            Wheelco.com account, 
            refer to How To Register  
            For A Wheelco Account.

3. Enter your part numbers one 
    at a time in the search bar 
    under the “Quick Add” heading.

4. Select your item from the 
    drop-down menu and add 
    desired quantity.

5. Click on “Add Item” to add 
    the item to your cart.

6. Click on “Proceed To Checkout” 
    when you are ready to 
    submit your order.

7. Follow the on-screen checkout 
    process to complete your 
    order.

Customer Driven
Since 1961

USE THE QUICK ORDER 
FEATURE

HOW TO

SCAN THE QR CODE NOW!
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2. Enter your part numbers one 
at a time in the search bar.

4. Follow the checkout 
process.

3. Enter Quantity and 
then click on “Add Item.”

1. Click on “Quick Order.”

STEPS:

OVERVIEW:
Getting through an online checkout shouldn’t be a hassle. 

With these steps, you’ll know exactly what to do at every step of the checkout process on Wheelco.com. 
Follow these steps to quickly checkout with ease at Wheelco.com.

Customer Driven
Since 1961

NAVIGATE THE 
CHECKOUT PROCESS

HOW TO

1. After you have added all your 
    desired products into your cart, 
    click on the red cart icon in the 
    top right corner.

2. Click the red “Checkout” button 
    that appears in the bottom 
    right corner of the drop-down 
    menu.

3. Select your desired Ship To 
    address. You can also add 
    new ship to addresses.

4. Select the delivery method.

5. Add any shipping comments 
    that may help with the order.

6. Click the red “Continue” button 
    at the bottom of the page, or 
    on the right side of the screen.

7. Enter the payment details for 
    your Credit/Debit Card. An 
    Invoice option will only appear if 
    your account is setup with 
    terms.

8. Enter a Purchase Order Number 
    for easy order referencing.

9. Select/Enter the Billing Address 
    that is associated with your 
    chosen payment method.

10. Click the red “Continue” button 
      at the bottom of the page,  
      or on the right side of the 
      screen.

11. Review your order to ensure 
      all items, shipping address, 
      billing address, delivery 
      method, and payment 
      method are correct.

12. Click the red “Place Order” 
      button at the bottom of the 
      page, or on the right side of 
      the screen.

13. Please allow time for the 
      webpage to process your   
      order. A “Thank You For Your 
      Order” message will appear on 
      screen along with your 
      Wheelco Sales Order Number.

2. Select Delivery 
Method.

3. Select Payment Method. 4. Review and 
place order.

WHEELCO.COM
coMPlete tHese stePs at
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1. Select Ship 
To Address.
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FIND PRODUCT’S 
FEATURES & BENEFITS

HOW TO
STEPS:

1. First, navigate to the specific product page that you are 
    interested in.

2. Once on the specific product page, look under the 
    “Features” text on the right side of your screen. This 
    information will show you quick bullet points about 
    the Features & Benefits of the specific product you 
    are viewing.

Are you curious about why the 
products sold by Wheelco Truck 
& Trailer are so much better than 
others? Find out with the items 
Features & Benefits! This information 
can be found on the specific items’ 
product page. Follow these steps 
to locate the features & benefits 
of your desired products.

OVERVIEW:

SCAN THE QR CODE NOW!
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1. Navigate to the product and read 

about it’s features & benefits.

Customer Driven
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FIND PRODUCT DETAILS
HOW TO

STEPS:
1. First, navigate to the specific product page that you are 
    interested in.

2. Once on the specific product page, scroll down and 
    click the “Details” tab. This information will show you a 
    detailed description of the item, along with the Features 
    & Benefits. 

Are you curious about why the 
products sold by Wheelco Truck 
& Trailer are so much better 
than others? Find out with the 
items Product Details! This 
information can be found on 
the specific items’ product 
page. Follow these steps to 
locate the product details of 
your desired items.

OVERVIEW:

SCAN THE QR CODE NOW!
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1. Navigate to 
the product 

and click the 
“Details” tab.

2. Read a detailed 
description of the item.
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FIND TECHNICAL 
SPECIFICATIONS ABOUT ITEMS

HOW TO
STEPS:

1. First, navigate to the specific product page that you are 
    interested in.

2. Once on the specific product page, scroll down and 
    click the “Technical Specs” tab. 

3. This page will display all the technical specifications that 
    Wheelco has knowledge of. Each item will have different 
    specifications shown that are specific to that item. 
    Some examples include dimensions, type, style, 
    warranty, and weight.

Make sure you’re getting the correct 
item before placing your order. 
Check the Product Technical 
Specifications on each product 
page. This information is all the 
tech spec information that Wheelco 
has knowledge of to help you get the 
right part on the first order. Follow 
these steps to find the Product 
Technical Specifications.

OVERVIEW:

SCAN THE QR CODE NOW!
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1. Click on 
“Technical 
Specs” tab.

2. Read the technical 
specifications.

Customer Driven
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READ PRODUCT 
LITERATURE

HOW TO
STEPS:

1. First, navigate to the specific product page that you are 
    interested in.

2. Once on the specific product page, scroll down and 
    click the “Literature” tab. 

3. Click on the red text of the Wheelco literature you wish to 
    read. 

4. A new window will open with the heavy duty literature 
    you have chosen. Enjoy reading and learning more 
    about your product.

If you like learning more about your 
products, visit the “Literature” tab 
on your specific product page. 
Find industry literature that pertains 
to the specific part number you’re 
viewing so you’re always up to date 
with the latest information about the 
product. Follow these steps to 
find the product literature.

OVERVIEW:

SCAN THE QR CODE NOW!
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1. Click on 
“Literature” 

tab.
2. Click on the red text 

of the literature.
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WATCH HEAVY DUTY 
VIDEOS ABOUT YOUR ITEM

HOW TO
STEPS:

1. First, navigate to the specific product page that you are 
    interested in.

2. Once on the specific product page, scroll down and 
    click the “Videos” tab. 

3. Click the play button on any video that you wish to watch 
    to learn more about your item and/or related topics 
    to your item.

If you like learning more about your 
products and related topics, visit 
the “Videos” tab on your specific 
product page. Find industry videos 
that pertain to the specific part 
number you’re viewing so you’re 
always up to date with the latest 
information about the product. 
Follow these steps to find the 
product videos.

OVERVIEW:

SCAN THE QR CODE NOW!
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2. Click the play 
button to watch.

1. Click on 
“Videos” tab.

Customer Driven
Since 1961

STEPS:
1. First, navigate to the specific product page that you are 
    interested in.

2. Once on the specific product page, scroll down and 
    click the “Cross References” tab. 

3. This page will display all the cross reference part numbers 
    and brands that are to Wheelco’s knowledge. This 
    information is continuously being updated as we 
    learn about new cross references for each part.

Seems like everyone has their 
own unique part number for items 
in the heavy duty industry. With 
Wheelco.com, you can check 
under cross references to see 
what other part numbers cross 
to the same as your part number. 
You can even use the search 
bar to find cross references 
to get the right part that fits. 
Follow these steps to find 
item cross references.

OVERVIEW:

SCAN THE QR CODE NOW!
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FIND ITEM CROSS 
REFERENCES

HOW TO

2. Read the cross 
reference part numbers.

1. Click on 
“Cross References” tab.
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STEPS:
1. First, navigate to the specific product page that you 
    are interested in.

2. Once on the specific product page, look under the 
    “Substitutions” text on the right side of your screen. 
    This red part numbers shown are those of known 
    item substitutions that Wheelco carries. You can 
    click on the red part number to be brought to the 
    substitution item’s page.

Need an item now that is out of stock? 
Have you looked into the product’s 
substitutions? Wheelco.com shows item 
substitutions that we carry so you can 
get a replacement part right away. If 
your item is out of stock, click on 
one of the substitution part numbers 
to go to the product page and learn 
more about the item before making 
your purchase. Follow these steps 
to find your product substitutions.

OVERVIEW:

SCAN THE QR CODE NOW!
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FIND PRODUCT 
SUBSTITUTIONS

HOW TO

1. See the part 
substitutions.

Customer Driven
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STEPS:
1. First, navigate to the specific product page that you 
    are interested in.

2. Once on the specific product page, scroll down to 
    the near bottom of the page where the header 
    says “Complete The Project With These Parts” 

3. The items listed in this section are products that 
    will help you complete your project. These related 
    items are products that go with the item you are viewing. 
    Whether it be a hardware kit, brake shoe, drum, or 
    installation tool, Wheelco is saving you time from 
    searching by listing these related items to help you 
    get the job done.

Find items that are related to your 
product for a faster ordering process by 
looking at “Complete The Project With 
These Parts” that display at the bottom 
of the product pages. The items shown 
are those that Wheelco thinks is helpful 
to completing the job and related to the 
item you are viewing. Whether it be a 
hardware kit, brake shoe, drum, or 
installation tool, Wheelco is saving 
you time from searching by listing 
these related items to help you get 
the job done. Follow these steps to 
find related items for your product.

OVERVIEW:

FIND RELATED ITEMS 
FOR YOUR PRODUCT

HOW TO

1. Scroll down and see the section that says 
“Complete The Project With These Parts.”

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs

PAGE 43



Customer Driven
Since 1961

STEPS:
1. First, navigate to the specific product page that you are 
    interested in.

2. Once on the specific product page, scroll down to the 
    near bottom of the page where the header says 
    “Customers Who Bought This Item Also Bought.” 

3. The items listed in this section are products that customers 
    also bought with the item your are viewing. This information 
    can help you find items that go together quicker for a 
    faster ordering process.

Find items that go with your product 
for a faster ordering process by 
looking at “Customers Also Bought 
Items” that display at the 
bottom of the product pages. 
The items shown are those that 
other customers have also bought 
with this item and may include 
kits, installation tools, and other 
accessories the other customers 
found valuable to have with the 
specific item you are viewing. 
Follow these steps to see what 
items customers also bought.

OVERVIEW:

SEE WHAT OTHER CUSTOMERS 
BOUGHT WITH YOUR ITEM

HOW TO

SCAN THE QR CODE NOW!
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1. Scroll down and see the section that says 
“Customers Who Bought This Item Also Bought.”

LEARN MORE
WHEELCO TRUCK & TRAILER

AboUT

 
We install, Modify, and rePair all tyPes of Parts and 

equiPMent on trucks and trailers. We offer full 
serVice centers at Many of our locations.

FUll SeRVIce ceNTeRS PAGE 45
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FIND A WHEELCO STORE
HOW TO

STEPS:
1. On Wheelco.com, click “Store Locator” in the top right 
    corner.

2. Enter your Address, Zip Code, or City in the “Store Locator” 
    box.

3. Click “Find Stores” to search for the nearest Wheelco 
    Truck & Trailer location. 

4. A list will appear on the left side of the screen with all 
    locations listed from closest to furthest away from your 
    searched location.

5. Click on any Wheelco location listed to see more details 
    about the location.

Whether you need to pick up an order 
in store, are just browsing, or are just 
traveling through and need assistance, 
you can find the nearest Wheelco 
Truck & Trailer location to exceed 
your heavy duty applications. The 
Store Locator feature will provide 
you with each store’s specific 
information such as address and 
phone number. It will even provide 
directions if you allow access to 
your device’s location to Wheelco 
Truck & Trailer.

OVERVIEW:
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2. Search by address, 

zip code or city. 
Or use your current 

location.

1. Click “Store Locator.”

3. See locations and details.

Customer Driven
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FIND SERVICES THAT
WHEELCO OFFERS

HOW TO
OVERVIEW: STEPS:

Wheelco Truck & Trailer full-service repair 
shops provide services for light, medium, and 
heavy-duty applications. We install, modify, 
and repair all types of parts and equipment on 
trucks and trailers. No job is too big or small. 
Our cutting-edge technology and tools 
can help diagnose problems, and our 
professionally trained technicians have 
years of experience, ensuring quality 
service. Our goal is to identify and repair 
all problems with your truck or trailer to 
get you back on the road safely.

1. On Wheelco.com, click on “Service” found 
    near the top middle of the page.

2. Service categories will display from a 
    drop-down menu.

3. Select a category to see more detailed 
    information about the services that 
    Wheelco Truck & Trailer provides.

4. Get directions and find Wheelco Service 
    Center contact information near the bottom 
    of every service category page

comPleTe SeRVIce ceNTeR 

3. Scroll down to find a location 
and get directions.

1. Services drop-down 
menu.

2. Service Center Hours

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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Customer Driven
Since 1961

FOLLOW US ON 
SOCIAL MEDIA

HOW TO
OVERVIEW: STEPS:

Stay up to date on everything about Wheelco 
Truck & Trailer. Follow us on Facebook, Twitter, 
LinkedIn, Instagram, and YouTube to receive the 
latest information about our business and 
products. You never know, you may even 
find some hot deals and promotions on our 
social media!

F T L I Y 

1. On Wheelco.com, scroll down the homepage 
    until you reach the bottom of the page.

2. At the bottom of the page, under the 
    “Follow Us” heading, each social media 
    platform is listed. Click on the social media 
    platform you wish to follow/like/subscribe.

3. On the social media site you selected, 
    click the “Like/Follow/Subscribe” button. 
    You will be required to sign into your social 
    media account to follow Wheelco Truck & Trailer.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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Stay up to  date and follow us on 
all our social media platforms!

OVERVIEW: STEPS:
Stay up to date with Wheelco’s exclusive offers, 
promotions, and newsletter. Get first looks 
and exclusive deals, the latest in trucking 
technology, industry news, tips, and expert 
advice. Sign up for our Wheelco Newsletter 
now at Wheelco.com!

1. On Wheelco.com, scroll down the homepage 
    until you reach the bottom of the page.

2. At the bottom of the page, enter your 
    email address in the “Newsletter Sign Up” box 
    on the right side.

3. Click the red “Subscribe” button for the latest 
    heavy duty industry news, tips, deals, and 
    expert advice from Wheelco Truck & Trailer.

Customer Driven
Since 1961

SIGN UP FOR WHEELCO’S 
NEWSLETTER

HOW TO

Type in the search bar.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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1. Scroll down page and 
enter your email.

2. Click on 
“Subscribe” button.



Customer Driven
Since 1961

SEE OUR 
INDUSTRY AWARDS

HOW TO
OVERVIEW: STEPS:

For over 60 years, Wheelco Truck & Trailer has 
been an industry leader in truck and trailer parts 
distribution. When it comes to trucks and 
trailers, Wheelco does it all—both parts 
and service. Our commitment to high-quality 
products and exceptional customer service has 
earned us some elite Industry Awards. View the 
awards we have achieved by visiting our 
“Industry Awards” page.

1. On Wheelco.com, scroll down the homepage 
    until you reach the bottom of the page.

2. At the bottom of the page, under the  
    “Wheelco Info” heading, click on 
    “Industry Awards.”

3. Scroll through this “Industry Awards” page 
    to view the awards we have achieved 
    throughout our 60 years of service. 

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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1. Scroll down and

click on “Industry Awards.”

2. View the awards we have 
achieved from the past 60 years.

Customer Driven
Since 1961

WHEELCO GIVES BACK
TO THE COMMUNITY

SEE HOW
OVERVIEW: STEPS:

At Wheelco, we understand that investing 
in our communities is a great way to give back 
to those who have helped support our business-
whether it is the employee’s or customer’s 
families, the neighborhoods we live in or 
our business partners. While we contribute 
to many organizations, nonprofits that are near 
and dear to our hearts are those who involve 
children, and our military. We do our best to 
give regularly to the charities that make 
a difference to our local and national 
communities.

1. On Wheelco.com, scroll down the homepage 
    until you reach the bottom of the page.

2. At the bottom of the page, under the 
    “Wheelco Info” heading, click on “Giving Back”.

3. Scroll through this “Giving Back” page to see 
    how Wheelco gives back to our communities.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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2. View where Wheelco gives 
back to our communities.

1. Scroll down and
click on “Giving Back”.



OVERVIEW: STEPS:
Learn about Wheelco’s Returns & Exchanges 
Policy to see if your items are eligible for a full 
or partial refund. We reserve the right to 
approve or deny any returns or exchanges 
for any reason. You may be charged a 20% 
restocking fee but Wheelco reserves the right to 
wave the restocking fee when applicable. Read 
our full Exchanges & Returns Policy online 
at Wheelco.com.

1. On Wheelco.com, scroll down the homepage 
    until you reach the bottom of the page.

2. At the bottom of the page, under the 
    “Shopping With Us” heading, click on 
    “Returns & Exchanges.”

3. Read through our “Returns & Exchanges” policy 
    to learn what will and will not be accepted for 
    credit by Wheelco Truck & Trailer.

Customer Driven
Since 1961

WHEELCO’S RETURNS & 
EXCHANGES POLICY

FIND OUT

Type in the search bar.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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1. Scroll down and click on 

“Returns & Exchanges.”
2. Read through our “Returns & 

Exchanges” policy.

OVERVIEW: STEPS:
Curious about the warranty of your purchase? 
Here at Wheelco, we follow our manufacturers’ 
warranty procedures. This means that each 
one is different, but don’t worry—we act as 
your go-between for any and all warranty 
inquiries. Read our full Warranty Policy 
online at Wheelco.com.

1. On Wheelco.com, scroll down the homepage 
    until you reach the bottom of the page.

2. At the bottom of the page, under the 
    “Shopping With Us” heading, click on 
    “Warranty Policy.”

3. Read through our “Warranty Policy” to learn 
    about our warranty procedures.

Customer Driven
Since 1961

WHEELCO’S 
WARRANTY POLICY

FIND OUT

Type in the search bar.

SCAN THE QR CODE NOW!
WatcH tHis Video to coMPlete tHese stePs
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2. Read through our 
“Warranty Policy.”

1. Scroll down and click on 
“Warranty Policy.”
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WE ARE
CUSTOMER DRIVEN
SINCE 1961

cUSTomeR dRIVeN
FAmIlY
INNoVATIVe
INTeGRITY

To be The INdUSTRY 
leAdeR bAcKed bY 
The beST TAleNT 
ThAT delIVeRS The 
UlTImATe cUSTomeR 
exPeRIeNce.

moVe bARRIeRS.
dRIVe chANGe.

oUR 
VAlUeS

oUR 
VISIoN

oUR 
mISSIoN


